
Cancellation form for the National Library of Norway’s online shop 
Please complete and return the form if you wish to cancel your purchase. You can also e-mail salg@nb.no , 

indicating what the item in question is. It’s helpful if you enclose the cancellation form when you return the 

item.  

You have an unconditional 14-day right to cancel purchases made 

online. 
The Cancellation Act entitles you to cancel your purchase and get a refund, without stating any reason, 

within 14 days of receiving an item. The National Library of Norway will cover the cost of returning the 

product. 

Return address 
Nasjonalbiblioteket 

Observatoriegaten 1B  

Contact details 

Telephone number: +47 23 27 60 00 

E-mail: salg@nb.no 

Information about the Purchaser 

Name _______________________________________________________________ 

Address _____________________________________________________________ 

Tel. no _____________________________________________________________ 

E-mail ______________________________________________________________ 

Information about the order 

Order number ________________________________________________________ 

Date received _________________________________________________________ 

Description of the item being returned _______________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Date and signature _______________________________________________________ 
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